THONG TIN CAC LOAI CHINH SACH
ABC BAKERY ONLINE 2023

I. CHINH SACH BAN HANG

1. Loi mé dau

ABC Bakery xin chan thanh cam on su tng ho va tin ding san phim cua ching toi.
Chung toi cam két hoat dong thuwong mai dién tir theo dung quy dinh cta phép luat. Bé dam
bao quyén lgi ctia chinh minh, trudc khi thiét 14p cac giao dich voi ching toi, vui long Quy
khach hang doc k¥ nhiing quy dinh va chinh sach ctia chiing t6i dé hiéu duoc cach thirc giao
dich cua chung toi.

Chinh sach nay dugc 4p dung khi Khach hang c6 quan h¢ giao dich véi ABC Bakery,
va bat ki thoi diém nao Khach hang sir dung san pham, dich vu do ching téi cung cép, tic 1a
Khach hang da dong ¥ voi cac diéu khoan ma ching toi da quy dinh.

Tuy vao tinh hinh thuc té, chung t6i c6 thé diéu chinh Chinh sach ma khong can théng

béo trudc hay duge sy dong ¥ ctia Khach hang (C6 chu thich cap nhat 1an cubi)

2. Cac diéu khoan vé cong ty
Chung toi cung cap quyén truy cap dé khach hang c6 thé tim dén thong tin chinh thic
vé san pham, dich vy, cac tin cap nhat tir Cong Ty Cong ty Co Phan Banh keo A Chau
Nghiém cdm st dung bat ki phan nao cua trang web nay véi muc dich thuong mai
hodc nhan danh chung t6i néu khéng duoc chiing toi cho phép (bang vin ban).
Trong sudt qué trinh cung cap thong tin, Quy khach dong ¥ nhan email ABC Bakery.
Trang web nay dung dé cung cdp thong tin sin pham, thuc hién giao dich va cac

thong tin vé cong ty.

2.1 Thwong Hi¢u - Bin Quyén:

Moi quyén s¢ hiru tri tué (da dang ky hodc chua dang ky), ngi dung thong tin va tat ca
cac thicét ké van ban, d6 hoa, phan mém, hinh anh, video, am nhac, bién dich phan mém, ma
nguon va phan mém co ban déu la tai san cua chung to6i. Toan bd nd1 dung cuia website dugc

bao vé boi ludt ban quyén ctua Viét Nam.



2.2 Gia Ca — Thong Tin San Phim

- Gi4 san pham duoc cong bd boi ABC Bakery 1a gia ban cb dinh (d3 bao gdm thué
VAT 8% hién hanh).

- Tbng gia tri don hang co6 thé bi anh hudéng boi phi van chuyén, chuong trinh khuyén
mai.

- Théng tin san phdm dugc thé hién cong khai, minh bach trén bao bi va cac kénh

truyén thong chinh thire cia ABC Bakery

2.3 Quy Pinh Vé Bao Mat

ABC Bakery ludn uu tién viéc biao mat thong tin va sir dung céc bién phap tot nhat
bao v€ thong tin va vi¢c thanh toan ctia Quy khach. Thong tin ciia Quy khach trong qua trinh
thanh toan s& duoc mi héa dé dam bao an toan. Sau khi Quy khach hoan thanh qua trinh dat
hang, Quy khéach sé& thoat khoi ché d6 an toan.

Quy khach khong dugc sir dung bat ky chwong trinh, cong cu hay hinh thirc nao khac
dé can thiép vao hé thong hay lam thay d6i cdu tric dir liéu. Nghiém cdm viéc phét tan,
truyén ba hay c¢d vii cho bat ky hoat dong nao nham can thi¢p, pha hoai hay xdm nhap vao dir
liéu cua hé théng. Cé nhan hay td chirc vi pham s€ bi tudc bé moi quyén loi cling nhu s€ bi
truy td trudc phap luat néu can thiét.

Moi thong tin giao dich s€é dugc bao mat nhung trong truong hop co quan phéap luat

yéu cau, chung t6i s& budc phai cung cép nhiing thong tin nay cho cac co quan phap luat.
3. Hinh thwe dat hang

3.1 Cac kénh dit hang truc tuyén

- Trang web: bit.ly/3Kh4KOG

- Fanpage ABC Bakery Trung Thu: abcbakerytrungthu
- Hotline: 0909 786 018
- bat hang qua Zalo: ABC Bakery

- Website: www.trungthu.abcbakery.co

- Email: mooncake@abcbakery.co


https://order.ipos.vn/menu?pos_parent=BRAND-H1US&pos_id=76738
https://www.facebook.com/abcbakerytrungthu/
https://www.facebook.com/abcbakerytrungthu?locale=vi_VN
https://zalo.me/abcbakeryvn
http://www.trungthu.abcbakery.co

3.2 Xac nhan don hang

Sau khi nhan dugc thong tin don hang, ABC Bakery sé& lién hé lai v6i Quy Khach dé
xac nhan thong tin vé san pham, chi phi van chuyén, gia trj don hang va cac thong tin khic dé

dam bao don hang c6 thong tin ddy du va chinh xAc.

3.3 Thay doi, hity b6 don hang

Khi mudn thay ddi hay huy don hang, Quy Khach vui 10ng lién hé qua duong day
nong 0909 786 018 hodc cac kénh online chinh thurc cia ABC Bakery ¢ trén dé duge hd trg
- Chi dwoc thay déi duy nhdt 1 lan sau tinh tir lic don hang dwoc xdc nhdn va chwa
dwoc giao cho don vi vin chuyén.

- Théng tin cu thé trong phan Chinh sach Déi - Tra hang online.
3.4 Chuong trinh khuyén mii

3.4.1 Pre-order
- Giam gia cho cac don hang dat trude (30/7/2023 - 5/8/2023)
+ Tur 0 gio 30/7/2023 dén hét 23 gio 59 phut ngay 5/8/2023: Giam 10%
+ Tir 0 gio ngay 6/8/2023 dén 23 gio 59 phut ngay 12/8/2023: Giam 8%
+  Tir 0 gio 13/8/2023 dén 23 gid 59 phit ngay 18/8/2023: Giam 5%

- Thoi gian giao hang du kién (14/8/2023 - 25/9/2023)
+  D4i v6i don ndi thanh TPHCM: Tir 19/8/2023 dén 24/9/2023
+ Dbi v6i don ngoai thanh TPHCM, khu vuc mién Bic, Trung, Nam: Tir 19/8/2023 dén
18/9/2023

- Diéu kién ap dung
+ Quy khach dit banh va thanh toan trudc 100% gia tri don hang va phi van chuyén.
+ Chuong trinh khong ap dung song song véi bat cit chuong trinh chiét khau nao khéc.
+ Chuong trinh khong ap dung cho Set Banh Thé Gidi Twong Lai, Banh Dé Nhit
Hoang Gia, L& hop Thinh Vugng, Lé hop Phét Tai, L& hop Phu Quy, L& hop Hitu Du
+ Chuong trinh chi 4p dung giao hang trong nudc (pham vi cu thé trong chinh sach van

chuyén)



3.4.2 Giam gia chiét khéu

BANG CHIET KHAU
BANH TRUNG THU ABC BAKERY 2023

TU (VND) PEN (VND) GIAM
5,000,000 18,000,000 5%
18,001,000 38,000,000 10%
38,001,000 68,000,000 15%
68,001,000 98,000,000 20%
98,001,000 368,000,000 25%
368,001,000 Trd 1én 28%

Gi4 trén dd bao gdm thué VAT 8%

Mirc gia chiét khau trén khong ap dung cho Set Banh Thé Gidi Tuong Lai,
Banh D¢ Nhat Hoang Gia, L& hop Thinh Vuong, L& hop Phat Tai, L& hop Pha
Quy, L& hop Hiru Du



II. CHINH SACH THANH TOAN

1. Hinh thwe thanh toan

Sau khi x4c nhan don hang, Quy khéach vui long thanh toan trude 100% gid tri don
hang bang 2 phuong thirc:
+ Chuyén khoan ngén hang
+ Thanh toan bang vi dién tir Momo.
+ Thanh toan bang VNpay
Sau khi chuyén khoan, Quy Khach giri anh chyp man hinh d3 giao dich thanh cong
qua kénh online. ABC Bakery sé& lién hé xac nhan va tién hanh 1én don, déng goi.
Luuy:

+ Voi don hang giao héa tdc: trong vong 1h tinh tir thoi diém xac nhan don hang, néu

quy khach khong thanh toan chuyén khoan 100% thi don hang s& tw dong bi huy.

+ Vi don hang hen ngdy giao: trong vong 8h tinh tir thoi diém xac nhan don hang, néu
quy khach khong thanh toan chuyén khoan 100% thi don hang s& tw dong bi hiy.

+ M chiét khau chi duoc ap dung khi quy khach thanh toan dung han.

1.1. Chuyén khoan ngin hang (internet banking)

- Théng tin chuyén khoan:
+ Tén tai khoan: CONG TY TNHH THUGNG MAI ABC BAKERY
+  Sb tai khodn: 3166896438
+ Ngan hang: ACB (CN Pht Lam - HCM)
+ Noi dung CK: M s6 don hang - SDT cua khach
Vidu: SON1109 - 0123456789

1.2. Thanh toan bing vi dién tir Momo

- Thong tin chuyén khoan:

+  S6 tai khoan Momo:

+ Tén tai khoan:

+ NOoi dung chuyén khoan: Mi sé don hang - SDT cua khach
Vidu: SON1109 - 0123456789



1.3 Thanh toin bang VNPAY

VN PAY_ QR Théng tin diém thu
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Scan to Pay

2. Xuat hoa don gia tri gia ting (VAT)

Quy cong ty, Quy khach hang khi dit mua banh c6 nhu cau xuat hoa don gia tri gia
ting (VAT) vui 1ong thong bao xuat trong ngdy chdt don va cung cap dy du thong tin xuét
hoa don VAT cho nhan vién voi ndi dung ddy du nhu sau:

+ Tén cong ty

+

S6 dién thoai
Dia chi cong ty
M3 sb thué

Email

(="
o, + +

=

Cong ty Co phan Banh Keo A Chau

0909 786 018

Dia chi: 1175A Dudng 3/2, Phuong 6, Quéan 11, Thanh phé Ho Chi Minh, Viét Nam
MST: 0302259104

+ 4+ o+ o+

+ mooncake@abcbakery.co

ABC Bakery sé xir Iy xudt héa don VAT cho khéch hang trong vong 7 ngdy lam viéc.



III. CHINH SACH VAN CHUYEN

1. Thoi gian xir ly don hang

Po6i voi don dat hang trong thoi gian 1am viée tir 8h - 17h s& dugc xac nhan va
phan hdi trong ngay lam viéc.
Poi voi don hang dit ngoai thoi gian 1am vige s& dugc xac nhan va xir 1y trong

ngay lam viéc tiép theo.

2. Pham vi giao hang

Noi thanh: Quan 1, 2, 3,4, 5, 6, 7, 8, 10, 11, Tan Binh, Tan Pht, Phu Nhuan, Binh Thanh, Go Vip,
Binh Tan.

Ngoai thanh: Quan 9, 12, Thi Pic, Héc Mon, Binh Chanh, Nha B¢, Ca Chi

Céc tinh mién Bac, Trung, Nam.

3. Thoi gian giao hang

Thoi gian giao hang tiy thudc vao cac khu vic. S6m nhat 1 2 gio ké tir khi don hang
dugc x4ac nhan thanh toan thanh cong. Cu thé:
Pon hang giao trong ndi thanh phd H6 Chi Minh, Quy khach nhan hang trong ngay.
Vi du: Chon hen giao hang ngay 12/10/2023 thi sé nhdn hang vao ngay 12/10/2023.
Tuy nhién, cling c6 truong hop viéc giao hang kéo dai hon nhung chi xay ra
trong nhiing tinh huéng bat kha khang nhu sau:
+ Shipper khong lién hé dugc voi khach hang
+ Dia chi giao hang ban cung cip khong chinh xac hodc kho tim.
+  S6 lugng don hang cta cong ty ting dot bién khién viéc xir Iy don hang bi cham.
+ Dai tac van chuyén giao hang bj cham tré van chuyén.
Trudng hop da qua thoi gian du kién ma khach hang chua nhan dugc hang, vui long
phan hoi lai dé chung t6i c6 bién phap khic phuc nhanh nhat.
Lueu y: ABC Bakery khéng dp dung véi vin dé gép héa don.



4. Thay doi thong tin giao hang

Trong thoi gian chd hang, néu Quy khach mudn chinh stra thong tin giao hang vui
long lién h¢ vé1 ABC Bakery trudce tir 8 gio -17 gio hanh chinh tinh tir khi dat don hang thanh
cong.

Vi du: Ngay hen giao don tai Qudn 8 trong TPHCM la 01/08/2022, quy khdch mudn thay doi
thong tin nhdn hang vui long lién hé truoc ngay 17h 31/07/2022. Sau 17h ngay 31/07/2022,
cong ty sé khéng hé tro thay déi bt cir thong tin nao trén don ciia quy khdch.
> MBJi don hang chi dugc thay do6i thong tin 1 1an duy nhat.
> ABC Bakery s& khong nhan giai quyét bat ctr truong hop thay ddi nao trén don hang
sau thoi gian quy dinh trén.
> Thay dbi thong tin giao hang chi dwogc thyuc hién khi chwa ban giao cho don vi van

chuyén.
5. Hinh thirc giao hang

5.1 Nhén hang trwc tiép tai tru sé' chinh ABC Bakery

+ Dia chi: 545 Kinh Duong Vuong, An Lac, Binh Tan, Thanh phé Ho Chi Minh.

+  S4 dién thoai nhan vién lién hé: 0842021230 - Thuy Duong
Luwu Y: Véi nhitng khdch hang dén nhdn hang tai cong ty, Quy khdach vui long kiém tra san
phdm, théng tin héa don khi nhdn hang.

5.2 Nhan hang tai khu vue tuy chon

Khi sir dung dich vu giao hang tan noi, khach hang vui long chi tra chi phi van chuyén
theo muc gia ciia don vi van chuyén. Khi xac nhan don hang, ABC Bakery s& thong béo chi
phi van chuyén dén quy khach. Héa don ban 1¢ s& dugc dinh kém trong mdi don hang.

Don hang c6 niém phong: Quy khach vui long quay video lai qua trinh m¢ kién hang.
Néu c6 van dé lién quan t6i bao bi, chit luong, s6 luong hang hoa khong ding nhu trong don
dit hang, Quy khach vui 10ng béo ngay cho chung t6i dé phdi hop xur 1y. Sau khi xem xét
dung san pham bi 16i do nha san xut, chiing t6i s& giri bu san pham khac hoan toan mién phi
van chuyén cho khach hang.

Khi dit hang, Quy khach vui long cung cip day du va chinh xac cic thong tin can

thiét theo yéu cau dé tao diéu kién thuan loi cho chung t6i trong viéc xac nhan thanh toan va



cung cip hang hoéa dugc nhanh chéng. Chuang toi khong chiu trach nhiém d6i véi nhing
truong hop giao hang cham tré hay that lac vi cac thong tin do Quy khach cung cip khong
chinh xéc.

6. Cudc phi van chuyén

+ Dbi v6i don hang tai TPHCM: cude phi van chuyén sé& duge tinh theo bang

gia van chuyén tir cac don vi giao hang nhu Ahamove, Grab Express

+ Déi voi don hang giao nhidu hon mét dia chi: Quy khach hang vui 10ng thanh
toan tong phi van chuyén tinh tir dia chi 545 Kinh Duong Vuong dén nhitng noi quy
khach yéu cau.

> ABC Bakery s& mién phi giao hang dbi véi nhitng don hang tir 1.000.000d tré 1én.



IV. CHINH SACH POI, TRA HANG

1. Chinh sach hoan tra hang

San pham dugc d6i 1 1An duy nhét trong vong 60 PHUT ké tir khi Quy khach nhan
hang. Ching t6i sé tra hang hoic hoan tién cho khach hang trong nhirng trudng hop sau:
+ San pham khong dung theo don dit hang (san pham, s6 luong)
+ San pham bi 16i: Quy khach vui 10ng quay video lai qué trinh kiém tra k¥ ngay sau khi
nhan hang (Quay tir thoi diém g6i hang con dugc niém yét).
Cac san pham khéng dwoc déi tra:
+ Pa hét thoi gian d6i tra, khong c6 mau xac nhan, cac truong hop bi tic dong tir bén
ngoai khong thudc vé 16i chuyén mon cia ABC Bakery.
> Néu c6 vin dé lién quan t6i bao bi, chdt lwong, sé lwong hang hod khéng diing nhw
trong don ddt hang, Quy khdch vui long bdo ngay cho chiing téi dé phoi hop xir 1y. Sau khi
xem xét nhdn thdy san pham bi 16i do nha san xudt, ching t6i sé giri hoan lai san pham khdc

mién phi chi phi van chuyén cho khach hang.

1.1 Piéu kién hoan tra hang

- Hang héa con day da: San pham nguyén bao bi khong rach nat, kém theo cac san
pham ting (néu c6), chua boc tem, nhin méc, héa don.

- Piéu kién ddi tra san pham: Banh bi bién dang do 15i thao tic trong qué trinh vén
chuyén tir phia nhan vién giao hang (khong phai 13i ciia ngudi nhan banh).

- Dich vu d6i hang chi a4p dung cho cting san pham, cting size.
Hang hoa tuyét déi khong co du hiéu di qua st dung.

- San pham con trong thoi han hiéu luc cho phép ddi hang.

> Trong truong hop khong du diéu kién trén thi quyén quyét dinh doi trd thuéc vé ABC
Bakery
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1.2 Thoi gian xac nhin viéc d6i hang

- Yéu cau hoan don s& duoc giai quyét khong qua 60 phut trong gid lam viéc.

- San pham do 15i san xuét giai quyét khdng qua 2 gié trong ngay lam viéc.

1.3 Quy trinh hoan tra hang hoa

Bude 1: Lién hé kénh Fanpage, Zalo chinh thirc cia ABC Bakery thong béo yéu cau
hoan tra hang hoa.

Budc 2: Quy khach vui 1ong dong géi hang héa san pham con nguyén ven (chua xé
tem mac) + hoa don + qua ting (néu co).

Budc 3: Lién hé nhan vién 1ay hang hoan tra chuyén vé truc tiép dia chi cong ty Co
Phan Béanh keo A Chau - 545 Kinh Duong Vuong, phuong An Lac, quan Binh Tan, TP.HCM
Luu y: Trén buu kién ghi ro Ho tén, dia chi noi gui, S6 dién thoai khdch hang voi ngi dung:
“YEU CAU TRA HANG”

1.4 Phi d6i hang:

ABC Bakery mién phi van chuyén doi, hoan tra don hang cho khach hang khi mua
online trong trudng hop san pham bi 15i san xuat, bi trdy xudc, mép méo khi van chuyén,

giao nham.

2. Chinh siach hoan tién

ABC Bakery sé& hoan tién cho Quy khach khi dam bao cac diéu kién dbi tra:

+Hoan tién khi khach hang mubn hity don do 15i san pham tir phia Chiing t6i.

+ Hoan tién khi khach huy don do nhu cu c4 nhan ma bao trude ngay hen giao 1
ngay lam viéc. ABC Bakery s& khong gidi quyét bat cir truong hop thay doi nao trén don
hang sau thoi gian quy dinh trén.

Quy khéach vui long cung cap cac thong tin tai khoan ngan hang sau dé chang t6i chuyén
khoan hoan tién lai cho quy khach:

+ Tén tai khoan

+  Sb tai khoan ngan hang

+ Tén ngan hang - Chi nhanh ngéan hang

+

Mai don hang - Nguyén nhan hoan tién
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